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FRAUD INTELLIGENCE & RISK ARCHITECTURE

Privacy Policy

How Zarelva collects, uses, and protects your data
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ZARELVA PRIVACY POLICY

TrH's I’iVﬁlC Poli%y exglains how Zare|va, 80 er{;\ted Gurureg.GJ MSME UDYAM-KR-03-0675917, Bengaluru, KBTnataka
{H ia) collects and’ processes persona |rg rF1a ON wien you Visit zare v%.com or ensggge Q raqr?surtmg rvices. Please réad
IS document carefully.” By Using our website or services; you agree to the practice scribed here.

o WHO WE ARE

Zarelva — Fraud Intelligence & Risk Architecture
Gururaj GJ (Proprietor)

UDYAM-KR-03-0675917 (Government of India MSME)
Bengaluru, Karnataka, India

hello@zarelva.com

https://zarelva.com

02 INFORMATION WE COLLECT

2.1 Information You Provide
When you contact us, book a discovery call, complete an assessment, or engage our services, we may collect:

me, work email address, compan .]name., nd qb title.
oné numbeér or rat contacy i grow ed ountarlly.S

F%ponses 0 our Fra Qsure Assessment (answ {s é:ores, recommendgd tier). ..
attorm and product gt%n transaction volumes, and fr E ain om%s share gurl ﬁ;dlscover calls. .
gyga%?t confirmation details (we do not store card or bank atcount information directfy — paynients are processed via

2.2 Information Collected Automatically

When you visit zarelva.com, we may collect the following through Google Analytics (GA4), only after you consent to cookies:

ages visited, time spent on each page, and referral sourﬁe. . .
Ice b Fggn%y tem an§ % xma%legﬁf)e%rap IC location (country/city level).

?erﬁ%lgﬁ%wﬂf aut![ OIm S, an 3 \Pvrn oadal
croll depth and session’ duration.

We do not use advertising, cookies, third-party trackers, or profiling technologies. Analytics are collected solely to understand
how visitors ?mgano( usthe website. party P g 9 Y y

2.3 Information From Engagement Artefacts
During consulting engagements, clients may share:
ransaction Jogs, fraud case data, system architecture diagrams,.and. policy documents.provided for analysis.
ngaeqement rgco das— rceﬁgsa??, é?a?ememf fc\/\}ork, ort \)nvgl(%)es, gn communlga?l n.%lst(%r . Y
Weddo not r qsuwe —gn é/ous ould not share — fu c%rd ndum rs, ﬁ V dafa, Aadhaar images, plaintex Egassvvords, or full
production customer datasets when aggregated or masked data IS sufficient.

oz HOW WE USE YOUR INFORMATION

We use the information we collect for the following purposes, each with a corresponding legal basis:

Performing consulting engagements as agreed in our Statement of Work.

Responding to contact form submissions, emails, and WhatsApp messages.
Understanding how visitors navigate zarelva.com (analytics, with consent).

Maintaining accurate financial and engagement records as required by law.

Meeting obligations under Indian law, including tax and business registration requirements.

Delivering your Fraud Exposure Assessment report and follow-up communications.

4  HOW WE SHARE YOUR INFORMATION

arelva does not ?el.l rent 9 sh.aree/.our ersonal information with third parties for marketing or commercial purposes. Limited
sharing occurs only in the following circumstances:
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ZARELVA PRIVACY POLICY

Payment processing: PayPal processes engagement fees. We do not receive or store your card or bank details.
Analytics: Google Analytics (GA4) processes anonymised website usage data, gated behind your cookie consent.
Scheduling: Calendly processes your name and email when you book a discovery call.

Legal requirement: We may disclose information if required by law, court order, or regulatory authority, subject to providin
nogcev%qére egalyperm|tte>fj.I I lon it requl y law, cou gu yad 'y, subj providing

FE)Br% ér&ﬁgﬁscontinuity: In the unlikely event of a business transfer, client data would be handled under the same privacy

s DATA RETENTION

We retain personal data for as long as necessary to fulfil the purpose for which it was collected:

7 years — required for Indian tax and business compliance.

12 months, then deleted or anonymised.

Duration of engagement + 30 days, then securely deleted unless agreed otherwise.
26 months, per Google Analytics default retention settings.

12 months, unless you request earlier deletion.

06 YOUR RIGHTS

You have the following rights with respect to your personal information:

ccess: Request a copy of the B?rsonal information we hold atbout you.

orr?ctl(_) e%u?%t G rrection of Inaccurate or incomplet qa a. ' I

|tﬁd?&§]\iv§ec%ucos Fe%?tWtr?dPé%rc ﬁgse%rﬁo ?ehtgl%ﬁlé@%%to Ong a}l rﬁtgetri]rtllw%nb()bg E{Is ﬁ‘% cookie settings on zarelva.com
OFTADITy: Reeat your dath 1y o SISLTed. Saching. (e Adaste Bt Echnically Teasible.
Egh%eurr(%llggsaygu?frtehqeuseest“%hrtﬁéren e%ltllyﬁlrll%%ﬁ%reeévgfgg?ét}{\l/veewm respond within 30 days. There is no fee for exercising your

07 DATA SECURITY

Zarelva applies the following baseline controls to protect your data:

ork devices are protected by full-disk encryption, strong authentication, and automatic ypdates. )
lilent data.Is stored |n reputable cloud an uctivity platrorms with multi-factor authentication where available.
nly the minimum infarmation neces of the agreed work Is collected and retained. .. )
ontractors (if.any) are boun A and contidentjality obligafions no less protective than Zarelva's own.
0 not transmit sensitive persomnal data via unencrypte

channels.

e INTERNATIONAL TRANSFERS

‘

Zarelva is based in India and serves clients glabally. Data may be pracessed in jurisdictions where.our cloud service providers
%)V?rate. e t§<e reasonaakﬂe stepsto ensurg 8a?a¥s protecte reggrd?ess ogloc%on, con5|s¥\én Wlﬁ’] appcflcable data%rotecuon

o9 THIRD-PARTY LINKS

zarelva.com contajns links to GitHub, LinkedIn, Calendly, PayPal, and Google Fonts. These services opgerate under thejr oywn
Bg\r/s?c():r}{ ?ﬁqdrer%aw)%atltr)eﬂqgrﬁqresponyblre #E)r%elr prlvac;ybra(}flceé.%/\% encgurage you to review their pgﬁmes efore submitting

10 CHILDREN'S PRIVACY

zarelva,com a\Wi Zdarelv 'S services ar? d{rected at busines .groffessionals ar“gl are Bof intended for use by in i\é’\duals under 18
?/%ars o;.a e. We do nof knowin H?OI@C e{)e{sonal Informati n.r?m n]lr}ors. you believe a'minor has provided persona
nformation, please contact us at hello@zarelva.com for immediate deletion.

11 CHANGES TO THIS POLICY

e dorets e vy ol o (Ui o U efcct changes i ot practicess eclogy At SORLSSuisly: The
ere changes are material, we will make reasorlable efforts to notify engaged clients.

Zarelva - UDYAM-KR-03-0675917 - Bengaluru, Karnataka, India - hello@zarelva.com - zarelva.com Version 1.1 - Page 3



ZARELVA PRIVACY POLICY

12 CON T US

For any questions, requests, or concerns about this Privacy Policy or our data practices:

hello@zarelva.com
https://zarelva.com

+91 76768 37358
Bengaluru, Karnataka, India

Within 30 days for formal data rights requests; within 5 business days for general enquiries.
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