ZARELVA

FRAUD INTELLIGENCE & RISK ARCHITECTURE

Terms of Service

Terms governing use of zarelva.com and Zarelva consulting services

Effective Date 31 March 2026

Jurisdiction India — Courts of Bengaluru, Karnataka

Governing Law Information Technology Act 2000 & Indian Contract Act 1872
Entity Zarelva, operated by Gururaj GJ

Registration UDYAM-KR-03-0675917 (MSME — Micro Enterprise)
Contact hello@zarelva.com | zarelva.com
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ZARELVA TERMS OF SERVICE

SR L SRR e T R e O AOS  eRe Saregn ar

acces h epsite or engaging our services, you agree to ese lerms. U do not agree, please
éJO [0] se?hewgbsfe or ourserV|ce%.g 9 y g g p

oo  DEFINITIONS

zarelva.com, including all pages, tools, and downloadable content.

Fraud intelligence consulting, risk assessments, and advisory engagements offered by Zarelva.
Any individual or entity that engages Zarelva for Services under a Statement of Work.

Any person accessing the Website, whether or not they engage the Services.

Reports, frameworks, roadmaps, and other outputs produced under an engagement.

Statement of Work — the written document defining scope, fees, and timeline for each engagement.

o2 USE OF THE WEBSITE

2.1 Permitted Use
You.rqay aC(feBF nd use the Wehbsite .for Iavvf%llé)ufrcposes onele( — sgeciﬂcallg/ tX Ie%n about Zarelva's services, download
publicly‘available frameworks, and initiate contact Tor potential engagements. All other uses require our express written consent.
2.2 Prohibited Use
You agree not to:
Reproduce, redistribute, or commercially exploit any content on the Website without permission.
ﬁg twggL una tﬁonsecﬁaccest O|oyn E)arE of¥he We[ﬁsﬁe or Its unc?erymg systgms.
se the ite to transmit ?rmu (?%\ tory, or unlawful content.
crape crawgor ﬁax ract data from the We ]LIFBQIsm%vaH Qmased ools. . .
mp rsbwteb ?re va or m|sre%§e ent%OltJragua 10N with .Zarelva. oang/.tkgrp part¥. ) .
Re the site jn,a mann a]?dls pts, damages, or impairs its availapility or functionality.
2.3 "Accounts and Access Tools

The Website does nagt require user registration. Certain toals (Calendl scheduling, Formspree far contact forms) are
E(racr)\\//fcg %y third-party s&wces opera%ng und]ercfhe|rown tergns. B@e%g%ese?oos ’squjecPto?hewrespec ive terms of

02 CONSULTING SERVICES

3.1 Engagement Structure
All consulting engagements are governed by:
A | Non-Piscl t (NDA) signed bef fidential inf ion i h d.
Wit MO Risieshe (rsement (NPAlsithed eiera s egn idental informatiar g faghange
Rle%e emi!Sé)f ervice, which are mcorparated by reference into every !
3.2 Nature of Services
Zarelya's services a&e g%visgr fﬂ natt e. Deliverables rePres nf Zarelva's g{Ofessiona\.LcL‘Jquemen}.and recommendations based
onin orm{fm?n %ow e 'yt ?v |§:n. f\reva§oes.notp ovide erﬁaf regul OW’ (fom jance, or |8an0|a advice. Clients are
responsible for'their own tegal and regulatory decisions, and for imipleméentation 'of any reconimendations.
3.3 Client Responsibilities
The Client agrees to:
esignate a primar cc%nta(ft with .authé)ri% to make decisions and provide information.
rovrde |medy accgvss In %r atlcl)n ocum ptatl(?n, ?n erspnnel reasonapl reguw%d.. . )
n§uhet at data shared with Zarelva Is lawfu r;{/ico.lece ndft at aay restrictjgns on s arlnl%are d(ljs%:losed IE adyance.
of share raw production credentials, cryptographic keys, or full cara’data — these are not required for any Zarelva

3.4 BRI Policy

ARG S S RIS d S A S SIS 2512 it SRAN BB FIER BT b Lommenemane B the adS onal ok

4  FEES AND PAYMENT

4.1 Pricing

E?aeﬁd_f?{i&aﬁ?ﬁﬁgﬁ&j”}ﬁ@ A S O B S R Y R Rt S S O P L PP MR SR Al fhe
nrevalllng excnange ate prior written agreement.
4.2 Payment Method

Payment is accepted via PayPal al.me/ZarelvalN) or, other methods agreed in writing. Zarelva does not store or process
pa?//ment cardcda a directly. XIIDI caﬁpda%gnsac%ons are h nJIeéqay g'ay a(fl unger?helr termsgofzserwce. P
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ZARELVA TERMS OF SERVICE

4.3 Payment Terms
SRS MBS HalRhiE S Yighng s 05k S aBRSH 7 the TRAITRRSE 4 BhBHAIE Soemsass mens Sier
4.4 Late Payment

Invgices unpaid after 14 days of the due date may accrue. interest at 1.59 r month or the maximum rate permitted b
app |caglquvv, whichéver |§/?ower.eZare|va reser\yes t%e rightto suspeno(odgﬁvery o% work unti outslflandmg mounts arg settled.

o5 INTELLECTUAL PROPERTY

5.1 Zarelva's IP
é'rb'%’rﬁ%‘ﬁé@' “%6?%?'%8%“%{58?%“ ¢ a 'H%lgdg@v%‘v%@‘?é’r'ﬁ IS IR BRNOLR SHSDS DPZRERR RERHIE 0SS Rster of 1P is
granted excépt as’expressly stated in the .
5.2 Deliverables Licence
ShieeLifipayment olalicns, Garevg.arani frediany s nomexslise. nonransierable, cNGESEHSSTRS: Rus e
publish, reproduce, or commercially exploit deliverables without Zarelva's prior written consent.
5.3 Website Content

All tent lva. — including, text hics, f k d code — is. d by or li d to Zarelva. U
Aleomeat.on Srehacamy dnchdpolad. aplcs, Ramenars: Aaer froreds ST RA A SReR BB ReTs ™2
ommercial reproduction without permission is prohibited.

o6 CONFIDENTIALITY

RESA Pattie adtee do.tedt aach alhens confidsntia mfarmatin s deseibed nine
%qgﬁriﬁg{po%rﬁ, aXdaﬁo??o isclose |?to thirdepar les without consent, using %e same

xecuted NDA. In the absence of a sié;r]ed
§|n conngction wit] aRotenUa or Ct] al .
egree of care as for their own confidential

o7 DISCLAIMERS AND WARRANTIES

7.1 Website

The Website is provided 'as is' and 'as available'. Zarelva makes no warranty that the \Website will be unijnterrupted, error-free,
ar Free(?rom viruses. We reserve tHe rlg%t (o) mocﬂf;z/, suspeng, or dlscontmueyth ebsite a% any time wi hout nguce.
7.2 Services
relva wjll perform services with reasonable skill and.care consistent with professional fraud iptelligence consulting standards
6\? c;o no{wp rranmhatourr commengatmns WM eahmlna{e Fraud?osses, prgvent regulatory acﬂon,%r produce spe&ﬂc%nanual
quicomes. services are advisory in nature.
7.3 Third-Party Tools
he Live Risk Engine, assessment topl, and qgther tools on the Website are provided for indicative and demonstration purposes.
ea‘% tﬁe? | ?a suB }ul? n ghoﬁlc? g stang n%Jll

uts from e tools are no stitute for a engagement a not be relied upon as a alone co nce or
assessment.

o LIMITATION OF LIABILITY

To the maximum extent permitted by applicable law:

?ﬁreel%/a'ﬁdaeg%eeg gwa\l}% forlrsaenly ‘%‘qaei”éﬁﬂiﬁmg under these Terms or any SOW is limited to the total fees paid by the
arelva iﬁ not |i %ﬂe oran gng%r%c%.(;onse%u'engial,. incidental, special, or punitive damages, including lost profits, lost

venue, 10 s.o? ata. or lass iness opportunity.. .
AR ] PRI Vo PRI R T . NR %000 SRR

mits , gross negligence, or wil

oo TERMINATION

9.1 By Either Party
SR DS S BIRLB SRR R RS A S S i PR B ARIEN g medtiately i the other
9.2 Effect of Termination

On termination: the Client shall or allLwork performed up tq the effective date; pre-paid fees for undelivered work shall be
refunded In accordance Wl?h ?hé)@éffun ohcy;peac party &heﬂl return or a/es?roy tﬁe oﬁwer's COI’]FI ential information on request.

=Sm

10 GOVERNING LAW AND DISPUTES

Thest—% Terms ar(fplgov rned hy the laws of India. The courts olf B négﬁalluru K}arnataka shaltJ havq exclusive jurisdiction over
a

SRS TRt Tbuon e SaRARSRICEY PR APIELES P GIGIS tAInG forfhal piciceedings, partes agice o

11 GENERAL PROVISIONS

Entire agreement: Th%se Terms, together with any executed NDA and SOW, constitute the entire agreement between the
parties régarding its subject matter.
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ZARELVA TERMS OF SERVICE

mt?ndm nts: %m\%/ %pqate %hese Terms from time to time. The current version is always available at zarelva.com.
ontinued use of the Website after an updafe constitutes acceptance.

Severability: If any provision is found invalid or unenforceable, the remaining provisions remain in full force.
No waiver: Failure to enforce any provision does not constitute a waiver of the right to enforce it in the future.

Assignment: Y'?H n@g not assign your rights under these Terms without our prior written consent. Zarelva may assign its rights
In"connection with a business transfer.

Contact: For questions about these Terms: hello@zarelva.com
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